Oruer 3a 1-e nou

yroane 2022 roa mo yCTPAHEHHIO HEJOCTATKOB, BbISIBJIEHHBIX B X0J€ MPOBeJ

enus B 2021 rogy He3aABHCHMOH OUEHKH Ka4eCTBA YCJI0BH OCYILIECTBICHHS

o6pa3oBaTe/ibHON AesATeIbHOCTH OPraHu pacno. mu Ha TeppuTopHH CBepAIoBCKoil 00aacTH
My nbHOE Ka3éHHoe GpasoBaTebHOE Y4 H 258
cpeansis o0meobpazoBaTenbHas WK0IA
Baiika i MyHHUHDATLHbIH paioH
=]
He10¢TaTKH, BLISBICHHLIC B X04€C o yetp: o Caexenitst 0 X0:1€ PEATITIAINIIT MEPONPHATI
HEJaBIlCHMOﬁ OLIEHKH KA4ecTBA HEJ0CTATKOB, BbIABJICHHBIX B xoae HnanosEnd CPoK OTBCTCTBCHHLlﬁ
A YCIIOBHIT OK: yeayr if OLIEHKH KA4ECTBA YCIOBHI i HMCHOTHHTEb €A THIOBAHHBIE MEPHI IO
opranmsamueii OKA3AHHS YCJAYT Opramsauueit MeponpiOhR ;’crpaﬂeﬂmo Bl,mB.I‘ll;HHblx axTureckuii CpoK
peaT3 A
HEJI0CTATKOB
1 2 3 4 S 6 7
L. OTKpBITOCTH H YOCTYNHOCTH 06 o6p eJIbHOH 0pT
HecooTeeTcTBHE 00BEMA
HHQOPMALHMH O ICATCTLHOCTH TTpHBECTH B COOTBETCTBHE C HOPMATHBHBIMH
1 OpraHH3aLHH, PA3MEILICHHOTO HA akramu OYHUHATBHBIH CAHT OPraHU3aLHH, 31.12.2022 CyG66oruna TaTeaHa
O(pHUHMATEHOM CAHTE, TpeOyeMoMy B | PA3MECTHB HH(DOPMALHIO O ACATEIBHOCTH ) AHATONbEBHA IHPEKTOP
COOTEETCTBHH C HOPMATHBHO- OpraHW3aLMH B NOTHOM 08BeMe
MpaBOBLIMH AKTAMH
Pa3MeCTHTB Ha calite HH(OPMALHIO O CTPYKTYPe
1 06 OpraHax ynpaBICHHA 06PasoBATENLHOH
OpraHH3aUHH (B TOM YHC/IE. HAHMCHOBAHHE
CTPYKTYPHBIX ToApaiICTCHHH (OpraHos
ynpasNeHnsA), GamMuminH, lli\deﬂa, OTHECTBA H ) Cy660Tma Tateana
2 I0JDKHOCTH PyKOBOMTENEH CTPYKTYPHBIX 31.12.2022
AHATOIBEBHA IHPEKTOP
NOIPa3IETEHHil; MECTa HAXOAKICHHA CTPYKTYPHBIX
N0APA3IeNCHHI; 3,1peca OQHIUHATBHBIX CaiToB B
cern «MIHTEpHET» CTPYKTYPHBIX noIpasIeeHHH
(MpH HATMYHK): a1peca 3NEKTPORHOH MOHTBI
CTPYKTYPHBIX MOIPAIACCHHIT (IPH HATIHI)
Pa3MECTHTb HA CAHTE JOKYMEHT 0 MOPAIKE
OKA3AHHA IIATHBIX 00PA30BATEMBHBIX YCIYT, B
3 TOM 4HCIIe 06pasel 10roBopa 06 OKA3AHHH 31.12.2022 Cy66ornna TaTbaHa
ILIATHEIX OGPAIOBATELHEIX YCIYT, JOKYMEHT 00 e AHATONBEBHA AMPEKTOP
YTBEPACICHHH CTOHMOCTH O0YUCHHSA MO KaKI0i
0Bpa3oBaTeTbHOI Mporpasme
Pa3MeCTHTB Ha CaiiTe HHOPMALHIO O
% H HHBIX 12 31122022 Cy66ornna Tareana
pasp obpa: i opr AHATONTBEBHA THPEKTOP
11 obecneyenns 00pasoBaTeILHOTO npouecca
Hndopmaims o8
PasMecTHTb Ha caifte HHBOPMALHIO 00 ECTOTEI0BAHMH DK
HCTIOMB30BAHIH [IPH PEATH3ALUH YKAIAHHBIX CyeBoHE T  ne—— -VK‘”“‘"“"“ .
5 06pa30BATETLHBIX IPOTPAMM 3NIEKTPOHHOTO 01.03.2022 e — e 0GpasoBaTe/LHBIX MPOrPaMM |0 03.2022
&1 -  o6pa AHPEKTOD 3NEKTPOHHOTO OOy UEHHA H
rexHONOrHi IHCTAHUHOHHBIX
06pa3oBaTE/LHEIX TEXHOIOTHI
pa3MelIeHa Ha caifTe
00pa3oBaTeNBHOTO
YUPCAKICHHA
HH}opmauus o HaTHIHH
CreUHabHBIX TEXHHUECKHX
CpeaCTB 00y eH A
KOJLIEKTHBHOTO H
Pa3MCCTHTB Ha caifte HHOOPMALHIO 0 HATHIHH MHIHBHIYaTbHOTO
CreHaIbHBIX TEXHHYECKHX CPEICTB Oéy‘lcﬂlﬂl = TI0JIb30BAHHA 118 HHBATTHAOB H
6 KOMIGKTHBHOTO 1t HEIMBHIYATBHOTO NOAL308aRH |01.03.2022 Cygbontmn Tarsisi I C OFPAHHCHKBIMI 01.03.2022
> AHATONbEBHA THPEKTOP o
1S HHBAIHIOB H JTHI C OrpaHHYCHHBIMA BO3IMOKHOCTAMH 310POBBA
BOIMOKHOCTAMH 310POBbs pa3MeIeHa Ha O(HIHATLHOM
CaTe mIKOJIBI
HHDOPMALHIO O MOCTY ICHHH
(DMHAHCOBBIX H MATEPHATBHBIX
CpeCTB H 08 HX PACXOI0BAHHH
Pa3sMecTHTh Ha caiTe HHPOPMALHIO O mo AToraM (HHaHCOBOTO rola
7 MOCTYNICHHH PHHAHCOBEIX H MATEPHATBHBIX 01.03.2022 Cy660tuna TaTeana PA3MECTHIH B MOTHOM 00beMe 14.02.2022
Cpe:ICTB M 00 HX PaCXOJOBAHHH 10 HTOTaM AHATONBEEHA THPEKTOP
(hHHAHCOBOTO 101
Ha calite mKo/bl pa3MeILICHA
uHMOPMALHA O KOTHYCCTBE
PaiMecTHTb Ha caiiTe HHQOPMALHIO O KOHYECTBE BAKAHTHBIX MECT [T IPHEMA
BAKAHTHBIX MCCT LA MPHEMA (MepeBo1a) no (nepesosa) o KaxI0i
KAK10i 00Pa30BATE/ILHOI MPOTPaMMe, 0GpA30BATETBROH TPOTpaMME.
F OCTH; P _ npoQeccH, CNEUHATLHOCTH,
3 TIOAFOTOBKH (na mecTa, dmzmncupyeuue 3CHT |01 039007 CyG66otnHa TaTbaHa HATIABIICHNIO IOATOTOBKH (Ha |0] 03,2022
§10.DKCTHBIX aCCHTHOBaHHH (eaecpatbHoro AHATONILEBHA TPEKTOP MeCTA, (PHHAHCHpYCMBIC 3
GromikeTa, GHoUKeTOB CyGBeKTOB PoccHiicKoit CueT GHODKETHBIX
DeepaliH, MECTHBIX G10,UKETOB, MO 0r0BOpPaM acCHTHOBAHHIL (enepabHOro
06 00pa3oBaHUH 33 CHET CPEAICTB (HIHUECKHX | 610.1KeTa, DR.TKETOB
(HITH) FOPH.THCCKIX THL) cyGexToB Poccuiickoit
DeaepanHi. MECTHBIX
610DKETOB. 10 JI0r0BOpaM 08
08pa3oBaHHH 33 CHET CPEICTB
(huzmyeckux H (HH)
FOPH,THYECKHX JIHI)




TIpHHATE MEPBI AU (OTTY APH3ALMK NOPTANA LA
pa: o X H

T1poBeIeHO COBEMAHKE TPH
JIMPETOpE MIKOIbI C UETHIO

660THHa TaThAHA
9 FOCYIAPCTBEHHEIX YHPEHKICHHI, 0becneHis 15.02.2022 iynmonema e JIOBEICHHS 0 KITACCHBIX
HaTHYHE HA OQHIHATBHOM CaliTK illd PYKOBOIHTENEH YKA3AHHA , HTO
00pa30BaTeTbHOH OPraHH3AUUK: 10 Mepe MOCTYNICHHA HOBOH
HHGOPMALHH HEOOXOHMO B
POIHTEITECKHE HATEL
OTNpaBIATH CCBITTKH Ha
o(HuHATbHbLI CAHT WKOME!
PasMecTHIH Ha CaliTe B
pasnene «HesaBHCHMAs OUEHKA
Ka4ecTBa OKA3AHHMS YCTY T Ha
PasMecTHTs Ha calite B pasiene «HesaBucumasn ofpHuHATLHOM CaiiTe
OLEHKA Ka4ecTBa OKA3AHMS YOIV Ha CyB6oTnHa Taroana 00pa30BaTEBHOM
10 OpHLUHATEHOM CaiiTe 06pa3oBaTeIbHON 15.02.2022 A}« fom e OpPraHH3aMHH OTYETOB [0
oprarM3awiH niaHoB no uroram HOK 5 2018 peaTH3ALHH NIAHOB
roay MEPONPHATHH MO PE3yMbTAaTaM
HOK 8 2018 roay,
PEATH30BAHHBIX B MIOTHOM
obeme (1o cocTosHmI0 31
Mapra 2021 roza)
Pa3MecTHIH Ha caiiTe B
pa3zene «HeszasHcHMAs OLEHKA
< Ka4yeCTBA OKA3AHHA YCIyT» Ha
PasmecTHTS Ha caifte B pajzene «HesaBucnmas odumanstom caliTe
OLIEHKA KA4ECTBA OKA3AHHA YCIYT» HA e e
caiite i
3 CyG6oriua TaTbsHa OPraHH3aLUMH OTHETOB 110
11 OPraHH3AIHH OTHETOB 10 PEATH3ALHH MIAHOB 15.02.2022 A e
MeponpHaTHit o pesyratam HOK B 2018 roay, > VCPONPHATHL 110 pesy TTaTam
PeaNTH30BAHHBIX B TOMHOM 0GBEME (110 COCTOSHHIO HOK 5 2018 roay -l
31 mapra 2021 roza X
P O ) WMBHHHNX B MOJHOM
06BeMe (TI0 COCTORHHEO 31
mapra 2021 roza)
A3MECTHITH HA OQHLHATEHOM
caiite 06pa30BATEILHOTO
PasMecTHTh Ha O HUHATLHOM CaiiTe YHPEIEHHS padoTaroLueit
0GpaI0BATETLHOTO YUPSIKACHILA padoTaloWei Cy660mHaa Tarbiiia FHNEPCCHUTKH Ha CAHT
12 THTIEPCCHLTKH Ha CalfT bus.gov.ru ¢ pesyTbTaTaMu 15.02.2022 A;laTOmCBHﬂ pEiop bus.gov.ru ¢ pesyabTaTamu
HE3aBHCHMOIT OLCHKH Ka4eCTBA OKA3aHHA yCIyT HE3aBUCHMOI OLCHKH KA4eCTBA
00pa3oBaTCILHBIMI OPraHH3ALHAMH OKA3AHHA YCIYT
00pa3oBaTeNbHBIMH
OpraHH3ALHAMH
1L KoM@OpTHOCTE YC/I0BHIi NPeIOCTABJICHHS yCIyT
Tlonyyarenn yCayr He B MOTHOIH Mepe
2 : TTOBBICHTb YPOBEHb Y10B/ICTBOPEHHOCTH
VI0BIETBOPSHBI KOM(OPTHOCTBIO %
- R nomyuateseii KOMQOPTHOCTBEO OKA3AHUA YCIYT. Cy660Tuna Tarbana
13 |vcrioBHii OCYLIECTBACHHA i 01.09.2024
= €031aB HEOGXOIHMBIE YCTIOBHA LA ITOr0 ( AHATOTBLEBHA THPEKTOP
00pa3oBaTENbHOI JEATETLHOCTH
o, |mpHOGpecTH Mebems wist kabuuera 1 iacca)
(YPOBEHB YI0BICTBOPEHHOCTH - 84%)
111, locTymHOCTE YCIYT /Ui HHBAJIILIOB
TIOMEIICHHA H TCPPHTOPHA
TTOBHICHTH YPOBCHD 10CTYMHOCTH YCIYT UL .
OpraHH3aLKK HE 0G0PY10BaHEI B B Cyo6oruna TaTbana
14 o HHBAMHIOB, ODECTICHHB HAJIHHE CMEHHBIX Kpecesi- 31.12.2024
107KHOIT CTENEHH C YYETOM ol AHATONBEHBA, AHPEKTOP
JOCTYMHOCTH YCIYT LA HHBATHIOB
Tlony4aTeH yCIyT C OTPaHHUCHHBIMK
BO3IMOKHOCTAMH 3I0POBBA HE B
TOTHOH MEPE VI0BICTBOPCHBI 8 Th padoTy no YPOBHSA
15 CO3TAHHBIMH Y Iy YI0BIETBOP w oy ¢ OB3 A3 122024 Cy66oTiHa TaTbaHa
VCIIYT H 000pYI0BAHHOCTBIO HHX Y y obpa o AHATOTBEBHA THPEKTOP
MOMCIIEHHH H TEPPHTOPHH YCIYT.
OpraHH3auui (YPOBEHE
VAOBICTBOPCHHOCTH = 80%) N
1V. 106poKenaTeTbHOCTh, BEKIMBOCTE PAGOTHHROB 06pa3oBaTENLHON OPraHH3ALMH
TMoayuaTenn ycayr ckopee Tp Tb padoTy no VPOBHS
V.I0BIICTBOPCHBL YPOBHEM HOCTH H nepconana
106pOKENATE TLHOCTH 1 BEHITHBOCTH | OPraHH3ALIH NPH TICPBHHOM KOHTAKTC C Kucenesa AHHA
16 | paBoTHHKOB OPraHH3ALHH, nomyuatenamu yemyr . (Ilposern 31.12.2022 HukonaceHa 3aMm.
odec P! AHKET nosrysareneii yeayr uepes HpekTopa no BP
KOHTAKT H nﬂ¢opnmpoaanue TYIA-CChLIRY, pasmMecTus ee Ha caire
(YPOBEHB V;10BICTBOPEHHOCTH - 90%) 06pa30BATETLHOI OPTAHI3ATIN)
[MosyuaTem yCayr ckopee
i TIOBBICHTb YPOBCHB J0OPOMKENATEMLHOCTH
VI0BIICTBOPEHbI YPOBHEM
BEAUTHBOCTH NIEPCOHANA OPraHH3aLHH PH
POIKEIATENBHOCTH H " (popmax it ( JKaanosa BanenTrua
A BHA
17| paGoTHHKOB OPraHH3AMMH, P! 31.12.2022 BriaTHMHpPOBHA neaaror-
TIpoBecTH TPEHHHT ¢ COTPYAHNKAME
o6 BEHHOE |, TCHX0710T
I pperTBHOEC 06MEHHE: KAK NOBBICHTE
OKa3aHHe yCayT (YPOBEHb -
5 KOMMYHHKAGE/ILHOCTS ")
VI0BJIETBOPCHHOCTH - 96%)
Tlomy4aTenn ycayr ckopee [TOBBICHTb YPOBEHb JI00POIENATEALHOCTH H
VOBCTBOPEHbI Y POBHEM TH [IEPCOHANA OPT npu
106poKeNaTe TbHOCTH H B H opmax BHA Kunsxosa Jlapuca
18 | paBOTHHKOB OPTaHH3ALHH TPH IIpoBecTn ¢ METArOraMi KpYT/abtii 1o 31.12.2022 [NaBoBHA 3aM. IHPEKTOpa
THCTAHIHOHHBIX (OpMax ""Opranusauus 06PATHON CBA3H € PO,IHTEIAME no YBP
B3aHMOICHCTBHA (YPOBEHD 1 00y AOIIHMICH B YCJIOBHAX
VI0BIETBOPEHHOCTH - 95%) THCTAHUNOHHOTO 0fy4eHus"")
V. Yaos.eTop TE ¥C. yeayr
TloA1epAHBATE HA BHICOKOM YPOBHE KOJHHECTBO
nomy4arenei 00pa3oBaTeMbHEIX YCIYT, FOTOBBIX T —
93% momy4aTenci ycIyr roToskl KOMCH0BAaTh OPTaHH3ALHIO POICTBCHHHKAM H
1 pmmﬂ‘;m“ ey PEKoueI e P P2 e |pLa22022 HitkonaesHa 3aM.
opr PHB] P
kropa no BP
obwect HE FBpERIORY
MEpONpUATHH
TomyyaTenn yCiIyT He B MOMHOH Mepe | TTOBBICHTE YPOBCHB YI0BNETBOPCHHOCTH Hamsrosa Mpusa
5| Y10BTICTBOPCHb! OPraHIZALHOHEIMH |YCIOBIIMH ORISR YCIYT, Hepe3 NPHBIACHCHHE |11 1 5095 BriaMMHPOBHA

VCTOBHAMH OKA3AHHA YCTYT (YPOBEHD
V,I0BJICTBOPEHHOCTH - 97%)

POIMTEMBCKOI OBLIECTBEHHOCTH K KOHTPOIO 33
Ka4eCTBOM MHTAHHA

OTBECTBEHHBIH 32
OpraHH3auH1o THTAHHA




TToy4aTeH YCIyT HE B OTHOM Mepe
VI0BIETBOPEHBI YCTIOBHAMH OKATAHILA
VCIYT B LETOM (YPOBEHB
V:I0B/ICTBOPCHHOCTH = 93%)

)

TIOBBICHTS YPOBEHb y,10BNETBOPSHHOCTH
YCTIOBHAMH OKA3aHIui YCHVT B LE/OM HEpe3
MPHBICYEHHE POTHTENMBCKOH OOICCTBEHHOCTH
BHELIKOIBHOI H BHEKIACCHOH padoTe

;
T/A.Cy6oTuna

31.12.2022

Kucenesa AHHA
HuKo/1aeBHA 3aM.
upextopa no BP




